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B macrosimiee Bpems, xorma guuHbIi HOMED

'MOOMIBHOTO TenedoHa MOXkeT GBITH y JH06Or0

HICHA CEMBH, OT peOEHKA N0 IICHCHOHEPA, CITydau
TENePOHHOr0  MOIUEHHMYECTBA MHOXKATCH  C
KaXneiM rogoM. Kak npaBmino B opraHuzamuu
TeICYOHHBIX MAXUHAUKMA yYaCTBYIOT HECKOJIBKO
NPECTYIIHUKOB, KOTOPBIE 3a4acTyl0 OTOBIBAIOT
HaKa3aHHW€ B HCIPAaBHTENBHBIX y4YPEXkKICHUSIX.
Momwennukn  pa3éuparoTcs B NCHXONOTHH, W
YMEIo HCIIONIB3YIOT BCIO JNOCTYIHYIO
MH(QOPMaUMIO, BKIIOYAs Ty, KOTOPYIO >KepTBa
MOLICHHMYECTBA HEBOJILHO BBINAET MPU OOILECHHH.
Yame Bcero B ceTH TeneOHHBIX MOLIEHHHKOB
TIOTIAIAIOTCS  TIOXKUIIBIE JIIOM WM  TOJPOCTKH,
TMOCKOJIBKY  MOXMIIBIE — TPaXKJaHE  3a4acTyio
UCIIBITHIBAIOT 4yBCTBO OJIMHOYECTBA H
M30JIMDOBAHHOCTH, OHHM JIOBEPYMBEI M  JIETKO
TIOAJIAI0TCS BHYILCHHIO CO CTOPOHEI, & TIOAPOCTKH
JIOBEPYMBBI B CHIIY TOTO, YTO €II€ C JETCTBA HE
Pa3y4nIINCh MEYTATh U BEPHTh B JIy4IlIEe.

Tak 4yro ke  Takoe TenegOHHOE
MOIIIEHHUYECTBO?

Tenedonnoe MOIIIEHHUYECTBO —
BH/T MOIIIECHHUYECTBA B obyractu

UHQOPMAIMOHHBIX TEXHONOTHH, B YaCTHOCTH,
HECAHKIIMOHUPOBAHHEIE JeCTBUS U
HENPaBOMEPHOE  MOJIb30BAHHE  pECYpCaMH |
yCIyraMy, XHIIEHHE YyXXOTO MMYILECTBA HJIH

NPHOOPETEHHE NPaBa Ha Yy’KOe UMYIIECTBO MyTEM

3BOJa, vaaJieHusd, MoaudbuKaIKu Nﬂ&ocgwﬂﬁs

WX [PYrOro BMELIATENLCTBA B PabOTy CpeACTB
00paboTku 12001 reperavn IAHHBIX
HH()OPMALIMOHHO-TENIEKOMMYHHKALHOHHBIX CETet.

HauGonee pacnpocrtpaneHHbME  BHaamu
TenedoHHOro MOIICHHUYECTBA SABILTIOTCSI
ClIeIyIONINE:

1. IIpocs6a o momomu

IHocTymaer 380H0K ¢ HE3HAKOMOTO HOMEpa,
U MOWIEHHHUK, IPEACTaBUBUIUCH POACTBEHHHKOM,
SHAKOMBIM WM  KOJIerod  mo  pabore,
B3BOJHOBAaHHBIM  TI0JIOCOM  COOOIIAET,  YTO
3a[I€piKaH COTPYAHUKAMU IOJUIMK M OOBHHEH B
COBEPLICHHH  KAaKOrO-HHOY/[b  MPECTYILICHHS:
XpaHEHHE OpYXNHs HIM HAPKOTUKOB, HAHECEHME
TEJIECHBIX MOBPEKJIECHUH, XyJTUIAaHCTBO, YY4acTHE B
ATIL

Jlanee B pasroBop BcTymaer  BTOpOi
MOWIEHHUK M  TIPEACTABIACTCS  COTPYAHMKOM
[IPABOOXPAHUTENIBHBIX OpraHoB. OH yBEPEHHBIM
roa0comM coobmaer, 4To COBEPILICHO
OpECTyIIeHne W, ecnm Bbl  xorure momous,
HECOOXOUMO NPHUBE3TH ONPE/EICHHYIO CYMMYy B
OrOBOPEHHOE MECTO M NEPEnaTh KaKOMy-ITHOO
YE€JIOBEKY WJIM MEPEBECTH HA CYCT C IMOMOIIBIO

IJIATEXHOTO TEPMHUHAIA.

JInbo aboHEeHT nonyyaeT Ha MOGHIIBHBIA
TeneoH COOOLIEHHE ¢ HE3HAKOMOrO HOMEpa C
NPOCBOOH MOJIOKUTH HA 9TOT HOMEp JICHEXKHBIE
CPEACTBa, MpPH ITOM JO0ABISCTCSA, YTOOBI OH He
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OICpaTOp pPEKIAMHBIX aKIMH He pOBOAWI, a
KapThI OIUIaThI MOITOIHUIM CYETA MOILICHHHKOB.

B memax mnpenorspamenns IIPECTYIHBIX
JCHUCTBUI HEOOXOAUMO IEPE3BOHUTE MOOHIIBHOMY
OIICPaTOpy [UIsl YTOYHEHHsI TIPaBUJI AKLHMHU, HOBBIX
TapuOB M YCIOBHH NMPeOCTABIEHUS MOOHILHOI
CBSI3H.

6. OnGouHkIii mepeBos cpeacTs

Abonenty npuxomur SMS-coobmenne o
IIOCTYNJIICHUH CPEJCTB HA CYET, MEepPEBEICHHBIX C
TIOMOLIBIO YCIIyT «MoOMIIbHBIN TIepeBOmy JTHOO ¢
TepmuHana omaar ycmyr. Cpasy mnocie 3Toro
[IOCTYNaeT 3BOHOK, YTO Ha CYET OMHOOYHO
TIEPEBE/ICHBI ICHBIU U [IPOCAT BEPHYTH MX 06PATHO
TeM ke «MoOuneHBIM  mepeBomOM»  JHOO
[ICPCBECTH  HA «IIPaBUIBLHBI) HOMep. Ilocie
NIEPEBO/IA, TaKasi )K€ CyMMa CITUCHIBAETCS CO CUeTa
aboHeHTa, TaK Kak MOIICHHHK, UCIIOJIB3YSl YeK,
BBIIAHHBIH TIDH MEpeBOje EHer, obparaercs k
OepaTopy C 3asgBICHUEM 00 OmMUOOYHOM
BHCCCHUM CPCICTB M NMPOCLOOH MEpPEeBECTH MX Ha
CBOM HOMep.

B uensx mnpenorspamenmus [PECTYHBIX
ACHCTBUI He mopmaBaiiTech Ha O0OMaH u
[IONPOCUTE 3BOHMBIIEIO BOCIOJB30BATHCSH YEKOM
Ald - BO3BpaTa  OWMOOYHO  MEPEBECHHBIX
JACHEIKHBIX CPE/ICTB.

7. Kommencauust 3a JiekapcTBeHHbBIE
npenaparbl

Ilocne 3akasa mo moure cpexcrsa s
YIYyHIICHHUA 3A0POBbSl  IOCTYMAaeT 3BOHOK IO
TeneOHy, B XOZE€ KOTOPOTO HEM3BECTHBIN
(Hanpumep, IIPE/ICTABUTEIh MHUHHCTEPCTBA
3/IpaBOOXpAHEHHUS, HaJIOTOBEIi HHCIIEKTOD,
COTPYTHHUK [IPaBOOXPAHUTENBHBIX ~ OPraHoB)
COOOIIAET, YTO MPUOBPETEHHBII Ipenapar sKo0sl
OKaszajcs NOANEJIKOW M IIOKYMAaTeNo MOJIOKEHA
KOMIICHCAlUs, HO, YTOObI MOMYy4YHTH 3TH JEHBIH,
HEOOXOZMMO 3aIIaTMTh MONOXOAHBIA HANOT
CYMMBI M yKa3bIBa€TCS HOMEp CYeTa, Ha KOTOpBIi
HE00XOIMMO HepeBECTH ACHBTH.

B nmemsx mpemorBpamenus mpecrymnmbix
JCHCTBUI HEOOXOZMMO HPeKPaTHTH Tene()OHHBIH

pasrosop YTaHU3ALIMIO,
NPEACTAE JEJICTAaBHIICS Tenedonnoe momennnyecTBo He cTOUT Ha
3JI0YMBIII )PMaIHH. Mecte. IIpecTynmHuKH MoCcTOsSHHO MIPUIYMBIBAOT

\W HOBBIE CIIOCOOBI OTBEMA [eHer. B 3Toil cBsizm

TOJIBKO OAUTEIBHOCTD ITIOMOJKET HE CTaTh NAmﬁ.EwOW_

3JI0yMBIIIICHHHKA.
Ecimn sxe Bol crami sxepreoit Teneponnoro
MOLICHHUKA cienyer He3aMeIIUTEILHO

o0patut ueMm.

8. Tenedonnnie Bupycer

Ha TenedoH aboHeHTa
NPUXOZUT COOOILEHHE, JUTA TOTYYEHHs KOTOPOro
HEOOXOZIMMO  TepedTH 1Mo  CChUIKe. ITpn
BBIMIOJIHCHUHM  JIAHHOW KOMaH[bl Ha TernedoH
CKAQ4YMBACTC BUPYC M NPOHUCXOJIUT IOCTEIEHHOE
CIUCAHME C HETO JICHEIKHBIX CPE/ICTB.

Taxxe BO3MOXHO, YTO TIpH 3akase Kakoii-
MO0 yCOyrM Yepe3s  «AKOOBI»  MOGHMIBHOIO
omeparopa WM INPU CKAYMBAHMHM MOOMIBHOIO

[IPHIIOKCHUS aboHeHTy IPUXOJUT

npeaynpexaenue: «Bol cobupaerech ormpasuth

COOOLICHNE HA KOPOTKMH HOMEp .., s - ,,
TOATBEPIK/ICHHUS ONEPALUK OTIIPABBTE COOOLICHUE Hmbm&:::h ry Zwb Poccum no
¢ mudpoit 1, ams orMeHsr ¢ mudpoit 0». Ecmm H\Hﬁmﬁv\ﬂ,nﬂc& 00.12CTH

COrjacHe IONyYeHO, TO C Teded)OHHOrO CyeTa
OyIyT CIIMCaHBI IEHBIH.

MomerHnKH  HCTIONB3YIOT  CrienMaTbHBIC 02
NPOTPAMMEL,  MO3BOJSAKOIINE  ABTOMATHYECKH R
TEHEPHPOBATh  THICSYH  TAaKUX  COOOLICHHA,
CIE/ICTBHEM HEro SIBIAETCS CIMCAHME CPEJICTB C
TenedOoHOB.

B memsx mnpemoTBpamenus mpectymHbix
ACHCTBUH HE IEPEXOUTE 110 TAKUM CCHUIKAM H He
3BOHMTE€ Ha HOMEp, C KOTOPOrO OTIPABIEHO

_ cooBueHwue.



Bo3mosken BApHUaHT, KOIJla MOIICHHHK,

NIPEICTaBUBLIUKCS paboTHHUKOM
[IPaBOOXPAHUTENIbHBIX ~ OpPraHOB, cooOOLmIaeT o
BO3OY)KIEHHH YroJOBHOTO feida B Bamewm
OTHOIICHUH M TpeOyeT MAEHbIH 3a «pelIeHHe
BOIIPOCA» O €ro NpeKpalleHuH.

B nemnsix mnpemorBpamenus mpectymmbix
ACUCTBUH B 9THX CIIy4asX HEOOXOIMMO [IpepBaTh
PasroBOp U IEPE3BOHUTH TOMY, O KOM HIET peys.
Ecnu tenedon orkitouén, mocrapaiitecs ceazaThes
C €ro KoOJUIeramu, APY3bsIMH U POACTBEHHHUKAMHU
AJIsL yTOYHEHUsI MHpopmanun. Takxke HE06X0MUMO
JCHCTBOBATh M MPU TIOJIYy4EHHH COOOIICHHS O
npobiemax.

B pasrosope ¢ sixo6bI ¢ mpexcraBuTenem
MPaBOOXPAHUTEIBHBIX OPraHOB, CIPOCHTE, W3
KaKoro oH otuesnieHus nonuiuu. Ilociie 3BoHKa
cnenyer Habparb «02», y3Hath HOMep JIE)KYypPHOI
YaCTH  JaHHOTO  OTACNCHHS W yYTOYHUTH
MH()OPMALMIO  (HApUMEp, ACHCTBUTEIbHO JiH
POJICTBCHHHUK MJIH 3HAKOMBIH JIOCTABIIEH TY/1a).

2. MoweHHHYeCTBO ¢ GAHKOBCKHMM
Kaprammu

Ha Ttenedon mnpuxomur coobmenne o
OII0KMPOBKE GaHKOBCKOH KapThl Ipe1JIaraeTcs
OCCIUIATHO NO3BOHMTBL HA ONpeCIeHHbII HOMeEp
AUISL IOy Y€HUsL OAPOOHOM MH(pOpManuy.

Korna aGoweHT 3BoHMT MO yKa3aHHOMY
TeIC()OHY, MOIICHHUK COOOIIAET, YTO Ha cepaepe,
OTBEYAIOUIEM 3a obcmyXHuBaHHe KapThl,
npousomen cOOH, a 3aTeM IPOCHT COOOIIUTSH
HOMep  kaptel um  IIMH-kox  gna ee
IIEPEPETUCTPALHH.

Bosmoxen BapmanT, Korga mpecTymHuK,
IIpEACTaBUBIINCE PAOOTHUKOM 0OaHKa, caM 3BOHHUT
abOHEHTY ¢ WeNbl0 TONydYeHHUs ITMH-xona
OaHKOBCKO#t KapThL.

C uembio mNpenoTBpAlIeHHs MPEeCTYMHBIX
ACHCTBUH HHKOMY He coo0Omaiite PEKBU3UTEI

-6anKoBcko#t  KapThl. Hu  sjgH2 - OpraHmsamus,

BKJIIOYas OaHk, He Bmpase TpeGosats [TMH-koj.
Hust Toro, uro6el mpoBeputsh HOCTYITUBIIYIO
HH(DOPMaLHIO 0 OIIOKHpOBaHHU  KapThl,

HEOOXOMMO TO3BOHHTH B KJIMEHTCKYIO CILy X0y
noaznepxkn Oanka. Ckopee Bcero, TaM OTBETSAT,
4TO HUKAKHX COOEB Ha cepBepe He IMPOUCXOANIO, a

~

0aHKOBC (UBATHCS

0aHKOM.

3. 3BOHOK WA mnuATHBIA TenedoOHHBII
HOMep

AbonenTy mnpuxomur SMS ¢ npocs6oii
TNCPC3BOHUTE HA YKA3aHHBIH HOMEpP MOOGMIIBHOTO
tenedona. Ilpocsba MoxkeT 6ObITh 060CHOBaHA
m000H NPUYUHON — moMomIb JApYyTry, U3MCHCHHE
Tapu(pOB CBsA3M, NPOOIEMBI CO CBS3bIO MM C
0aHKOBCKOM KapToii u Tak ganee. [locie Toro kak
a0OHEHT NEepPEe3BaHMBACT, €ro JI0JIr0 JIep>KaT Ha
JIMHUH, U, KOI/Ia OH OTKJIKOYAETCS, TO OKa3bIBACTCS,
4TO € €ro c4€Ta CIUCAHBI KPYITHBIE CYMMBL.

C menelo mpemoTBpamieHus IIPECTYTTHBIX
NeUCTBUHI PEKOMEHIYETCA HE  3BOHHUTH IIO
HE3HAKOMBIM HOMEpaM, MOCKOJBKY CYLIECTBYIOT
CCPBUCBI C IUTATHBIM 3BOHKOM (Yallle BCEro 31O
Pa3BIICKATENILHBIE CEPBHUCH], B KOTOPHIX YCIYTH
OKa3BpIBAIOTCSA IO Teae(OHY, M JONOJTHHUTEILHO
B3UMaeTCsl IUIaTa 3a CaM 3BOHOK). MOIIEHHHUKH
PETHCTPHUPYIOT TAKOH CEPBHC M PACHPOCTPAHSIOT
HOMep 0€3 NpemynpexAeHHs O CHATHH IUIATHI 3a
3BOHOK. .

4. BeMrpeiur npusa

Ha moOunbusli Tenedon mpuxomur cmc-
COOOIICHAE O BBEIMTPAHHOM IIpH3€ JTHGO [OCTYyIaeT
3BOHOK C II03/IpaBIICHHEM B BBIMTPEHILIE B JIOTEpee,
aKIMKH M T.II. U HEOOXOOHMOCTH CBSI3aTHCH C
«npu3oBeIM» oTAenoM. ITocne Toro, kak Bnagenery
Tene(OHa CBABIBACTCS C aBTOPOM COOGIICHHS
(CIPH30BBIM»  OTHENOM), €ro y6exIaloT B
YE€CTHOCTH AKLIHUU M COOOIIAIOT, YTO HE06XOMMMO
NPEIBAPUTEILHO  OIUIATHTh  COIYTCTBYIOLIYIO
YCIyTy WM IHONOXOAHBIA HAJIOT 4epe3 CHCTeMy
JCHEKHBIX NIEPEBOJIOB.

Ecin Ber y3nanu o nposenennn oTepen
TOJIEKO B MOMEHT «BBIMIDHIILIA», U TIPH ITOM paHee
Bbl He 3amonmsin 3asBKy Ha ywactme B Heil m
HUKaK HE TMOATBEP)KJAIM CBOE YydYacTHE B
PO3BITPEILIC, TO, BEPOSITHEE BCero, Bac merTarorcs
obmaHyTh. OopMIIeHHE JOKYMEHTOB H yuacTHe B

S. Akuusi onepaTopa MOGHILHOI CBA3M

AOOHEHT moiy4JaeT coobmenne 00 aKIIHH,
NMPOBOAUMOH  €ro  MOOWJIBHBIM OIIEPAaTOPOM.
Hanpumep, npemnoxeHue mOgKIOYUTD HOBYIO
9KCKIIO3UBHYIO YCIYry, MOJYYHTh Ha KaKOH-TO
NIEPHO/I  BPEMEHH BO3MOXKHOCTB OCYIIECTBIISTH
OecrutaTHbIe 3BOHKH IO CTpaHe U apyrue. OqHako,
JUIs 3TOTO €My HEOOXOJIMMO BCEro JIMIIb OTOC/IATh
B clyx0y HH(POPMAaIMOHHO MOJICPXKKH  T10
COOOIIECHHBIM Telle()OHAM KOABI HECKOIBKHX KapT
oriatel. ECTECTBEHHO, MOTOM BBIACHSAETCS, YTO



